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B. Delivery of Crate:

When you get your crate delivered, here is what to expect, and please inspect carefully:

1. The freight company should give you some notice of delivery. Delivery truckers are awful about notifying (they’re all the same), and poor at reading the time. Feel free to call the trucking company
and if you see on the tracking that it is at the local terminal, ask for a delivery time.

2. Upon arrival, the large crate will be offloaded using the truck lift-gate and a pallet jack. It is the responsibility of the trucker to only offload. They are not responsible for putting in your garage,
uncrating, etc.

3. Immediately upon arrival, please inspect the exterior of the crate for any damage. Pay special attention to the tip indicators on the crate.

4. If you see any damage, photograph immediately, and especially photograph the entire crate regardless, including the tip indicators. We recommend you take photos regardless, in case you have
any warranty issue.
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Inspect Crate

5. Whether or not there is damage, you need to sign the delivery paper. This is called the Bill of Lading. If there is
damage, indicate Exterior Damage and any other comments, get a copy of the receipt, and the trucker will leave.
Typically these delivery truckers are not patient.

6. As you uncrate your order, please take lots of photos. If you notice any interior tip-indicator or damage, take photos
and notify freight company as soon as possible.
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